
$SULO����� 

. HHSLQJ� RXU� SDWLHQWV� DQG� VWDII� DV� VDIH� DV� SRVVLEOH�� DV� ZH� DOO� IDFH� WKH� &RURQDYLUXV�3DQGHPLF�WRJHWKHU��LV�RXU�WRS�SULRULW\���,I�\RX�KDYH�KDG�UHDVRQ�WR�FRQWDFW�XV�LQ�WKH�ODVW�IHZ�
ZHHNV�\RX�ZLOO�EH�DZDUH�WKDW�ZH�DUH�ZRUNLQJ�YHU\�GLIIHUHQWO\�WR�QRUPDO�WR�HQVXUH�ZH�FRQWLQXH�
WR�SURYLGH�HVVHQWLDO�KHDOWKFDUH�WR�RXU�SDWLHQWV��ZKLOVW�SURWHFWLQJ�WKHP�DQG�XV�IURP�XQQHFHVVDU\�
FRQWDFW� 

6 R� \RX�PD\� EH� ZRQGHULQJ� KRZ� ZH� DFKLHYH� WKLV� EDODQFH� –� DIWHU� DOO�� RWKHU� LOOQHVVHV� DQG�
FRQGLWLRQV�GRQ¶W�JR�DZD\�MXVW�EHFDXVH�ZH�DUH�GHDOLQJ�ZLWK�D�JOREDO�SDQGHPLF� 

7 R� KHOS� XV� KHOS� \RX� ZH� ZLOO� RXWOLQH� EHORZ� KRZ� ZH� DUH� GHDOLQJ� ZLWK� GLIIHUHQW� DVSHFWV� RI�SDWLHQW�FDUH��� 

$SSRLQWPHQWV�DQG�7HOHSKRQH�$GYLFH 

7 KH�6XUJHU\�GRRU�LV�FORVHG�-�WKH�RQO\�SDWLHQWV�HQWHULQJ�WKH�VXUJHU\�ZLOO�KDYH�EHHQ�WULDJHG�E\�D� FOLQLFLDQ� ILUVW� DQG� JLYHQ� DQ� DSSURSULDWH� DSSRLQWPHQW�� � ,I� \RX� DUULYH� ZLWKRXW� DQ�
DSSRLQWPHQW��\RX�ZLOO�EH�DVNHG�WR�UHWXUQ�KRPH�DQG�FDOO�WKH�VXUJHU\�VR�WKDW�\RXU�SUREOHP�FDQ�
EH�WULDJHG�DSSURSULDWHO\�E\�D�FOLQLFLDQ� 

, I�\RX�KDYH�V\PSWRPV�RI�FRURQDYLUXV��D�KLJK�WHPSHUDWXUH�RU�D�QHZ��FRQWLQXRXV�FRXJK���XVH�
WKH�����FRURQDYLUXV�VHUYLFH���'2�127�DWWHQG�WKH�3UDFWLFH�RU�JR�GLUHFWO\�WR�D�+RVSLWDO���,I�\RX�

GR� QRW� KDYH� DFFHVV� WR� WKH� LQWHUQHW�� WKHQ� SOHDVH� FDOO� 1+6� ���� E\� GLDOOLQJ� ���� IURP� \RXU�
WHOHSKRQH�NH\SDG� 

, I�\RX�QHHG�DQ�DSSRLQWPHQW�RU�WHOHSKRQH�DGYLFH�QRW�UHODWHG�WR�&RURQDYLUXV��SOHDVH�WHOHSKRQH�
WKH� 6XUJHU\� RQ� ������� �VHH� DOVR� µ&RQWDFWLQJ� WKH� 3UDFWLFH¶� IRU� DOWHUQDWLYH� PHWKRGV��� � $�

UHFHSWLRQLVW�ZLOO�WDNH�\RXU�GHWDLOV�DQG�D�FOLQLFLDQ�ZLOO�FDOO�\RX�EDFN���:H�DUH�ILQGLQJ�WKDW�WKH�YDVW�
PDMRULW\�RI�SUREOHPV�FDQ�EH�GHDOW�ZLWK�RYHU�WKH�SKRQH�RU�E\�YLGHR�FRQVXOWDWLRQ�� �7KLV�PHDQV�
YHU\�IHZ�SDWLHQWV�DUH�QHHGLQJ�WR�EH�VHHQ�IDFH�WR�IDFH��NHHSLQJ�SDWLHQW�IRRWIDOO�LQ�WKH�VXUJHU\�WR�
D�PLQLPXP 

$ QRWKHU� VHUYLFH� ZKLFK� ZDV� UHFHQWO\� ODXQFKHG� SULRU� WR� WKH� &RURQDYLUXV� RXWEUHDN�� ZKLFK�FRQWLQXHV�WR�EH�DYDLODEOH�LV�/LYL���<RX�PD\�KDYH�EHHQ�VHQW�LQIRUPDWLRQ�LQ�WKH�SRVW�DERXW�
WKLV�9LGHR�&RQVXOWDWLRQ�6HUYLFH���8VLQJ�WKH�VHUYLFH�UHTXLUHV�\RX�WR�GRZQORDG�DQ�DSS�RQ�\RXU�
VPDUW�SKRQH�RU�WDEOHW�DQG�UHJLVWHULQJ���7KH�GRFWRUV�UXQQLQJ�WKLV�VHUYLFH�DUH�QRW�IURP�$UOLQJWRQ�
5RDG�0HGLFDO�3UDFWLFH��EXW�\RXU�PHGLFDO� UHFRUG�FDQ�EH�DFFHVVHG�DQG�ZLOO�EH�XSGDWHG�� �<RX�
FDQ�ERRN�DQ�DSSRLQWPHQW�DQG�WKH�*3�ZLOO�SKRQH�\RX�XVLQJ�WKH�DSS�WR�EHJLQ�WKH�DSSRLQWPHQW� 

3UH-ERRNHG�DSSRLQWPHQWV�ZLWK�RXU�3UDFWLFH�1XUVHV�DQG�&OLQLFV� 

,I�\RX�KDYH�D�SUH-ERRNHG�DSSRLQWPHQW��VRPHERG\�IURP�WKH�3UDFWLFH�ZLOO�EH�FRQWDFWLQJ�\RX�WR�



LQIRUP� \RX� ZKHWKHU� RU� QRW� WKH� DSSRLQWPHQW� ZLOO� VWLOO� JR� DKHDG� RU� ZKHWKHU� DOWHUQDWLYH�
DUUDQJHPHQWV�KDYH�EHHQ�PDGH� 

3OHDVH� UHPHPEHU� WKDW� DOWKRXJK� ZH� DUH� YHU\� EXV\� DQG� KDYLQJ� WR� DGRSW� QHZ� ZD\V� RI�
ZRUNLQJ�� VRPHWLPHV� RQ� D� GDLO\� EDVLV��ZH� DUH� VWLOO� KHUH� IRU� \RX�� � ,I� \RX� KDYH� D� KHDOWK�
FRQFHUQ�ZKLFK�FDQQRW�EH�VHOI-PDQDJHG�ZLWK�SKDUPDF\�DGYLFH��SOHDVH�FRQWDFW�XV�DQG�ZH�
ZLOO� HQVXUH� \RX� VSHDN� WR� D� FOLQLFLDQ� ZKR� FDQ� DGYLVH� \RX� DQG� DUUDQJH� D� IDFH� WR� IDFH�
FRQVXOWDWLRQ�LI�WKH\�IHHO�LW�LV�QHFHVVDU\� 

�����������������������������������������������������3UHVFULSWLRQV 

5 HJXODU� SUHVFULSWLRQV� UHTXHVWV� FRQWLQXH� WR� EH� LVVXHG� E\� WKH� 3UDFWLFH�� � +RZHYHU�� LI� \RX�QRUPDOO\� FROOHFW� \RXU� SUHVFULSWLRQ� IURP� WKH�VXUJHU\�DQG�KDYH�QRW�JLYHQ�XV�DQ\�GLIIHUHQW�
LQVWUXFWLRQV� IROORZLQJ� WKH� 606�PHVVDJH� ZH� VHQW� RQ� ������������ WKHQ� \RXU� SUHVFULSWLRQ� ZLOO�
QRZ�EH�VHQW�GLUHFWO\� WR�$UOLQJWRQ�3KDUPDF\�� �7KLV� LV�EHFDXVH�DOO�SUHVFULSWLRQV�DUH�QRZ�EHLQJ�
VHQW�HOHFWURQLFDOO\�WR�UHGXFH�KDQGOLQJ�EHWZHHQ�VXUJHU\�DQG�SDWLHQW�WKHQ�SDWLHQW�DQG�SKDUPDF\���
,I� DIWHU� XVLQJ� $UOLQJWRQ� 3KDUPDF\� IRU� WKH� ILUVW� WLPH�� \RX� ZRXOG� SUHIHU� WR� QRPLQDWH� DQRWKHU�
SKDUPDF\�� SOHDVH� OHW� XV� NQRZ� DQG� DQ\� IXUWKHU� HOHFWURQLF� SUHVFULSWLRQV� ZLOO� EH� VHQW� WR� \RXU�
QRPLQDWHG�SKDUPDF\� 

3 OHDVH� DOORZ� H[WUD� WLPH� IRU� WKH� VXUJHU\� WR� LVVXH� DQG� WKH� SKDUPDF\� WR� GLVSHQVH� \RXU�
SUHVFULSWLRQ�� �%RWK�SDUWLHV�DUH�H[WUHPHO\�EXV\�DQG� OHDYLQJ�\RXU�SUHVFULSWLRQ� UHTXHVW� WRR�

QHDU�WKH�WLPH�\RX�ZLOO�UXQ�RXW��QRW�RQO\�SXWV�DGGHG�SUHVVXUH�RQ�WKH�VXUJHU\�DQG�SKDUPDF\�EXW�
FDXVHV�\RX�XQQHFHVVDU\�VWUHVV� 

: H�ZLOO�QRW�EH�LVVXLQJ�PXOWLSOH�PRQWKV�RI�SUHVFULSWLRQV�DW�D�WLPH�DV�WKLV�SXWV�PRUH�VWUDLQ�
RQ�WKH�VXSSO\�FKDLQ�DQG�OHDGV�WR�ZDVWDJH�LI�\RXU�PHGLFDWLRQ�LV�FKDQJHG� 

:D\V�WR�RUGHU�\RXU�SUHVFULSWLRQ�� 

· :H�KDYH�WKUHH�RQOLQH�PHWKRGV�IRU�RUGHULQJ�–�RQH�LV�YLD�WKH�VXUJHU\�ZHEVLWH�DW�
ZZZ�DUOLQJWRQURDGVXUJHU\�QKV�XN�DQRWKHU�LV�IRU�\RX�WR�UHJLVWHU�IRU�3DWLHQW�$FFHVV��DQ�
RQOLQH�VHUYLFH�IRU�SDWLHQWV��WKDW�LV�OLQNHG�WR�\RXU�PHGLFDO�UHFRUG�DW�WKH�6XUJHU\�DQG�ILQDOO\�
ZH�KDYH�MXVW�ODXQFKHG�D�QHZ�VHUYLFH�FDOOHG�(QJDJH�&RQVXOW�–�SOHDVH�VHH�VHSDUDWH�
DUWLFOH�UHJDUGLQJ�WKLV� 

· <RX�FDQ�SRVW�\RXU�SUHVFULSWLRQ�UHTXHVW�WR�XV� 
· <RX�FDQ�DVN�\RXU�UHJXODU�SKDUPDF\�WR�UHTXHVW�\RXU�SUHVFULSWLRQ�RQ�\RXU�EHKDOI� 
· :H�KDYH�DQ�H[WHUQDO�SRVW�ER[�RQ�WKH�ZDOO�WR�WKH�ULJKW�RI�RXU�IURQW�GRRU�ZKHUH�\RX�FDQ�

SRVW�\RXU�SUHVFULSWLRQ�UHTXHVW� 

7KLV� LV� FDOOHG� (QJDJH� &RQVXOW� DQG� FDQ� EH� DFFHVVHG� IURP� WKH� KRPH� SDJH� RI� RXU� SUDFWLFH�
ZHEVLWH���<RX�FDQ�XVH�WKLV�VHUYLFH�IURP�DQ\�PRELOH�SKRQH��WDEOHW�RU�FRPSXWHU���<RX�ZLOO�QHHG�
WR� KDYH� DQ� HPDLO� DGGUHVV�� � 5HJLVWUDWLRQ� LV� D� VLPSOH� SURFHVV� DQG� WKH� ZHEVLWH� KDV� EHHQ�
GHVLJQHG� LQ� D� VWUDLJKWIRUZDUG�� XVHU-IULHQGO\� ZD\�� � 6WHS-E\-VWHS� JXLGHV� DUH� DYDLODEOH� RQ� RXU�
ZHEVLWH� 
��������������������������������������������������������������������������������������������������������������������&RQWLQXHG�RYHU�OHDI��� 

1(:—&RQWDFWLQJ�WKH�3UDFWLFH�2QOLQH 

: H�KDYH�MXVW�LQWURGXFHG�D�QHZ�ZD\�WR�FRQWDFW�WKH�3UDFWLFH�IRU�ERWK�QRQ-XUJHQW�PHGLFDO� DGYLFH�DQG�DGPLQLVWUDWLYH�TXHULHV��



: H�ZRXOG�HQFRXUDJH�SDWLHQWV�ZKR�DUH�FRPIRUWDEOH�ZLWK�XVLQJ�RQOLQH�VHUYLFHV�WR�JLYH�WKLV�D�
WU\�� LQVWHDG�RI�ZDLWLQJ� WR�JHW� WKURXJK�WR�XV�RQ� WKH� WHOHSKRQH�� �1RW�RQO\�ZLOO� WKLV� UHGXFH�

\RXU� IUXVWUDWLRQ� GXULQJ� RXU� EXV\� SHULRGV� EXW� ZLOO� DOVR� IUHH� XS� RXU� SKRQH� OLQHV� IRU� RXU�PRUH�
YXOQHUDEOH�SDWLHQWV��ZKR�DUH�QRW�DEOH�WR�XVH�DOWHUQDWLYH�VHUYLFHV� 

3OHDVH�UHPHPEHU�WKLV�VHUYLFH�LV�IRU�QRQ-XUJHQW�SUREOHPV�UHTXHVWV�RQO\� 

&XUUHQW�*RYHUQPHQW�*XLGDQFH�(9(5<21(�PXVW�IROORZ 
 

�7DNHQ�IURP�*RYHUQPHQW�:HEVLWH������������-�WR�HQVXUH�\RX�DUH�IROORZLQJ�WKH�FRUUHFW�JXLGDQFH�
DW�D�ODWHU�GDWH��SOHDVH�IROORZ�WKH�OLQN�RQ�WKH�KRPHSDJH�RI�RXU�3UDFWLFH�ZHEVLWH� 

 

6WD\�DW�KRPH 

· 2QO\�JR�RXWVLGH�IRU�IRRG��KHDOWK�UHDVRQV�RU�ZRUN��EXW�RQO\�LI�\RX�FDQQRW�ZRUN�IURP�KRPH� 

· ,I�\RX�JR�RXW��VWD\���PHWUHV���IW��DZD\�IURP�RWKHU�SHRSOH�DW�DOO�WLPHV 

· :DVK�\RXU�KDQGV�DV�VRRQ�DV�\RX�JHW�KRPH 

· 'R�QRW�PHHW�RWKHUV��HYHQ�IULHQGV�RU�IDPLO\�� 

· <RX�FDQ�VSUHDG�WKH�YLUXV�HYHQ�LI�\RX�GRQ¶W�KDYH�V\PSWRPV�� 

 

&XUUHQW�*RYHUQPHQW�*XLGDQFH�IRU�WKRVH�ZLWK�V\PSWRPV�RU�
OLYLQJ�ZLWK�VRPHRQH�ZLWK�V\PSWRPV 

 

�7DNHQ�IURP�*RYHUQPHQW�:HEVLWH������������-�WR�HQVXUH�\RX�DUH�IROORZLQJ�WKH�FRUUHFW�JXLGDQFH�
DW�D�ODWHU�GDWH��SOHDVH�IROORZ�WKH�OLQN�RQ�WKH�KRPHSDJH�RI�RXU�3UDFWLFH�ZHEVLWH� 

 

6\PSWRPV 

7KH�PRVW�FRPPRQ�V\PSWRPV�RI�FRURQDYLUXV��&29,'-����DUH�UHFHQW�RQVHW�RI� 

· QHZ�FRQWLQXRXV�FRXJK�DQG�RU 

· KLJK�WHPSHUDWXUH 

)RU�PRVW�SHRSOH��FRURQDYLUXV��&29,'-����ZLOO�EH�D�PLOG�LOOQHVV� 

0DLQ�PHVVDJHV 

· LI�\RX�OLYH�DORQH�DQG�\RX�KDYH�V\PSWRPV�RI�FRURQDYLUXV�LOOQHVV��&29,'-�����KRZHYHU�
PLOG��VWD\�DW�KRPH�IRU���GD\V�IURP�ZKHQ�\RXU�V\PSWRPV�VWDUWHG�� 

· DIWHU���GD\V��LI�\RX�GR�QRW�KDYH�D�KLJK�WHPSHUDWXUH��\RX�GR�QRW�QHHG�WR�FRQWLQXH�WR�VHOI-
LVRODWH��,I�\RX�VWLOO�KDYH�D�KLJK�WHPSHUDWXUH��NHHS�VHOI-LVRODWLQJ�XQWLO�\RXU�WHPSHUDWXUH�
UHWXUQV�WR�QRUPDO��<RX�GR�QRW�QHHG�WR�VHOI-LVRODWH�LI�\RX�MXVW�KDYH�D�FRXJK�DIWHU���GD\V��DV�
D�FRXJK�FDQ�ODVW�IRU�VHYHUDO�ZHHNV�DIWHU�WKH�LQIHFWLRQ�KDV�JRQH 

· LI�\RX�OLYH�ZLWK�RWKHUV�DQG�\RX�DUH�WKH�ILUVW�LQ�WKH�KRXVHKROG�WR�KDYH�V\PSWRPV�RI�
FRURQDYLUXV��&29,'-�����WKHQ�\RX�PXVW�VWD\�DW�KRPH�IRU���GD\V��EXW�DOO�RWKHU�KRXVHKROG�
PHPEHUV�ZKR�UHPDLQ�ZHOO�PXVW�VWD\�DW�KRPH�DQG�QRW�OHDYH�WKH�KRXVH�IRU����GD\V��7KH�



��-GD\�SHULRG�VWDUWV�IURP�WKH�GD\�ZKHQ�WKH�ILUVW�SHUVRQ�LQ�WKH�KRXVH�EHFDPH�LOO��)RU�
DQ\RQH�HOVH�LQ�WKH�KRXVHKROG�ZKR�VWDUWV�GLVSOD\LQJ�V\PSWRPV��WKH\�QHHG�WR�VWD\�DW�KRPH�
IRU���GD\V�IURP�ZKHQ�WKH�V\PSWRPV�DSSHDUHG��UHJDUGOHVV�RI�ZKDW�GD\�WKH\�DUH�RQ�LQ�WKH�
RULJLQDO����GD\�LVRODWLRQ�SHULRG� 

� 
· VWD\LQJ�DW�KRPH�IRU����GD\V�ZLOO�JUHDWO\�UHGXFH�WKH�RYHUDOO�DPRXQW�RI�LQIHFWLRQ�WKH�
KRXVHKROG�FRXOG�SDVV�RQ�WR�RWKHUV�LQ�WKH�FRPPXQLW\ 

· LI�\RX�FDQ��PRYH�DQ\�YXOQHUDEOH�LQGLYLGXDOV��VXFK�DV�WKH�HOGHUO\�DQG�WKRVH�ZLWK�XQGHUO\LQJ�
KHDOWK�FRQGLWLRQV��RXW�RI�\RXU�KRPH��WR�VWD\�ZLWK�IULHQGV�RU�IDPLO\�IRU�WKH�GXUDWLRQ�RI�WKH�KRPH�
LVRODWLRQ�SHULRG 

· LI�\RX�FDQQRW�PRYH�YXOQHUDEOH�SHRSOH�RXW�RI�\RXU�KRPH��VWD\�DZD\�IURP�WKHP�DV�PXFK�DV�
SRVVLEOH 

· UHGXFH�WKH�VSUHDG�RI�LQIHFWLRQ�LQ�\RXU�KRPH��ZDVK�\RXU�KDQGV�UHJXODUO\�IRU����VHFRQGV��
HDFK�WLPH�XVLQJ�VRDS�DQG�ZDWHU��RU�XVH�KDQG�VDQLWLVHU��FRYHU�FRXJKV�DQG�VQHH]HV 

 

,I�\RX�KDYH�FRURQDYLUXV��&29,'-����V\PSWRPV�� 

· GR�QRW�JR�WR�D�*3�VXUJHU\��SKDUPDF\�RU�KRVSLWDO 

· \RX�GR�QRW�QHHG�WR�FRQWDFW�����WR�WHOO�WKHP�\RX¶UH�VWD\LQJ�DW�KRPH 

· WHVWLQJ�IRU�FRURQDYLUXV��&29,'-����LV�QRW�QHHGHG�LI�\RX¶UH�VWD\LQJ�DW�KRPH 

 

,I�\RX�IHHO�\RX�FDQQRW�FRSH�ZLWK�\RXU�V\PSWRPV�DW�KRPH��RU�\RXU�FRQGLWLRQ�JHWV�ZRUVH��RU�\RXU�
V\PSWRPV�GR�QRW�JHW�EHWWHU�DIWHU���GD\V��WKHQ�XVH�WKH�1+6�����RQOLQH�FRURQDYLUXV��&29,'-����
VHUYLFH��,I�\RX�GR�QRW�KDYH�LQWHUQHW�DFFHVV��FDOO�1+6������)RU�D�PHGLFDO�HPHUJHQF\�GLDO���� 

,I� \RX� GHYHORS� QHZ� FRURQDYLUXV� �&29,'-���� V\PSWRPV� DW� DQ\� SRLQW� DIWHU� HQGLQJ� \RXU� ILUVW�
SHULRG� RI� LVRODWLRQ� �VHOI� RU� KRXVHKROG�� WKHQ� \RX� QHHG� WR� IROORZ� WKH� VDPH� JXLGDQFH� RQ� VHOI-
LVRODWLRQ�DJDLQ� 

7 KLV� LV� D� FKDOOHQJLQJ� DQG� DQ[LRXV� WLPH� IRU� DOO� ZDONV� RI� OLIH� DQG�
GHSHQGLQJ� RQ� RXU� FLUFXPVWDQFHV� GLIIHUHQW� LVVXHV� ZLOO� DIIHFW� VRPH�

PRUH�WKDQ�RWKHUV���6RPH�PD\�EH�IHHOLQJ�RYHUZKHOPHG�ZLWK�KRZ�WKHLU�ZRUNORDG�KDV�LQFUHDVHG�
DV�ZH�IDFH�XS�WR�QHZ�FKDOOHQJHV��ZKLOVW�RWKHUV�PD\�EH�ODLG�RII�IURP�ZRUN�ZLWK�ILQDQFLDO�ZRUULHV�
DQG�QRW�HQRXJK�WR�RFFXS\�WKHLU�PLQGV���6RPH�PD\�KDYH�HYHU\RQH�DW�KRPH�DOO�WKH�WLPH�DQG�IHHO�
WKDW�LQ�VXSSRUWLQJ�WKHLU�FKLOGUHQ¶V�HGXFDWLRQ��UXQQLQJ�WKH�KRXVH��IHHGLQJ�WKHLU�IDPLO\�DQG�IXOILOOLQJ�
DOO�RI�WKHLU�QRUPDO�UHVSRQVLELOLWLHV��WKH\�DUH�EHLQJ�SXOOHG�LQ�DOO�GLUHFWLRQV�DQG�ORQJ�IRU�VRPH�TXLHW�
WLPH� DORQH�� ZKLOVW� RWKHUV� DUH� LVRODWHG� DORQH� LQ� WKHLU� RZQ� KRPHV� DQG� DUH� ORQJLQJ� IRU� WKH�
FRPSDQ\� RI� WKRVH� ZKR� ZRXOG� QRUPDOO\� YLVLW� WKHP�� � 7KHVH� DUH� MXVW� D� IHZ� H[DPSOHV� RI� WKH�
FKDOOHQJHV�ZH�DUH�IDFLQJ�DQG�DOWKRXJK�ZH�NQRZ�HYHU\RQH�LV�LQ�WKH�VDPH�PHWDSKRULFDO�ERDW��LW�
FDQ�PDNH�XV�IHHO�YHU\�DORQH�DQG�XQVXSSRUWHG��� 

7 KHUH� DUH� D� QXPEHU� RI� VXSSRUW� JURXSV� RXW� WKHUH� –� VRPH� DOUHDG\� HVWDEOLVKHG�� RWKHUV�
GHYHORSLQJ� WR� DLG� WKH� FXUUHQW� FULVLV� DQG� ZH� IHOW� LW� PLJKW� EH� KHOSIXO� WR� OLVW� VRPH� RI� WKH�

VHUYLFHV� ZH� KDYH� EHHQ� PDGH� DZDUH� RI� DW� WKH� 6XUJHU\�� � 3OHDVH� QRWH� WKDW� $UOLQJWRQ� 5RDG�
0HGLFDO�3UDFWLFH�GRHV�QRW�LQ�DQ\�ZD\�HQGRUVH�WKH�VHUYLFHV�OLVWHG�EHORZ� 

5 HPHPEHU� IHHOLQJ� ORQHO\�� ORZ�� VWUHVVHG� DQG� RYHUZKHOPHG� GRHV� QRW� PDNH� \RX� D� IDLOXUH���
7DON�WR�RWKHUV�DERXW�KRZ�\RX�IHHO�DQG�VHHN�KHOS�ZKHQ�\RX�IHHO�\RX�QHHG�LW���$OWKRXJK�ZH�

DUH�QRW�DEOH� WR�PHHW�VRFLDOO\�DW� WKH�PRPHQW�� WDONLQJ� WKLQJV� WKURXJK�ZLWK�D� IULHQG�� IDPLO\�RU�D�
VXSSRUW�JURXS�PD\�KHOS����������������������������������������������������������������������������������������������������������������� 
������������������������������������������������������������������������������������������������������7XUQRYHU�IRU�VXSSRUW�JURXSV��� 

6XSSRUW�*URXSV��� 



(DVWERXUQH�%RURXJK�&RPPXQLW\�+XE���3KRQH�����������������SUHVV�RSWLRQ��� 
1HZ� FRPPXQLW\� KXEV� KDYH� RSHQHG� LQ� UHVSRQVH� WR� FRURQDYLUXV� HPHUJHQF\�� 7KH� FRPPXQLW\�
KXEV�ZLOO� IRFXV� WKHLU� KHOS�RQ�SHRSOH�ZKR�GR�QRW�KDYH�DQ�H[WUHPH�PHGLFDO� FRQGLWLRQ�EXW�DUH�
YXOQHUDEOH�EHFDXVH�WKH\�DUH�LVRODWHG�IURP�KHOS��WRR�XQZHOO�WR�EX\�IRRG�RU�KDYH�RWKHU�SUHVVLQJ�
GLIILFXOWLHV��7KH�KXEV�ZLOO�DOVR�EULQJ�WRJHWKHU�YROXQWHHUV��GRQDWLRQV�DQG�SURMHFWV�WR�FR-RUGLQDWH�
(DVW�6XVVH[¶V�FRPPXQLW\�UHVSRQVH�WR�WKH�YLUXV� 
 
$JH�&RQFHUQ���3KRQH����������������IRU�DGYLFH�EHWZHHQ���DP-PLGGD\�RU�HPDLO�-�
LQIR#DJHFRQFHUQHDVWERXUQH�FR�XN 

(YHU\FDUH &DUH�$JHQF\���3KRQH����������������³,I�\RX�DUH�LVRODWLQJ�DQG�KDYHQ
W�DQ\RQH�
YLVLWLQJ�\RX�DQG�\RX�DUH�IHHOLQJ�ORQHO\��JLYH�XV�D�ULQJ�DQG�KDYH�D�YLUWXDO�FXSSD�WHD�DQG�D�FKDW��
ZH�ZLOO�DOZD\V�KDYH����PLQV�IRU�\RX�´ 

&DOO-$-&DE�(DVWERXUQH�/WG���3KRQH����������������&ROOHFWLQJ�SUHVFULSWLRQV�DQG�
JURFHULHV� 

/RFDO�$GXOW�0HQWDO�+HDOWK�6HUYLFH��YLVLW�ZZZ�KHDOWKLQPLQG�RUJ�XN�RU�3KRQH�������������
���� 

0HQWDO�+HDOWK�&KDULW\�IRU�&KLOGUHQ�-�ZZZ�\RXQJPLQGV�RUJ�XN�RU�3DUHQW�KHOSOLQH����������
�����RU��&KLOGUHQ�WH[W�<0�WR������  
 
6DPDULWDQV���3KRQH�������� 
 
&LWL]HQ¶V�DGYLFH���3KRQH���������������RU�YLVLW��ZZZ�FLWL]HQVDGYLFH�RUJ�XN�IRU�QDWLRQDO�
VLWH�RU�ZZZ�HDVWERXUQHFDE�FR�XN�IRU�ORFDO�VLWH� 
 
&DUH�IRU�WKH�FDUHUV���3KRQH��������������RU���������������LI�\RX
G�SUHIHU�WR�VHQG�D�WH[W�
PHVVDJH����(PDLO��LQIR#FIWF�RUJ�XN���:HEVLWH��ZZZ�FIWF�RUJ�XN 

7 KLV�LV�E\�QR�PHDQV�D�FRPSOHWH�OLVW�RI�WKH�GLIIHUHQW�VXSSRUW�DJHQFLHV�RXW�WKHUH�-�MXVW�D�IHZ�
WKDW�ZH�KDYH�EHHQ�PDGH�DZDUH�RI�DV�D�3UDFWLFH� 

, I�\RX�QHHG�KHOS��SOHDVH�GR�FRQWDFW�WKH�(DVWERXUQH�%RURXJK�&RPPXQLW\�+XE�DW�WKH�WRS�RI�
WKLV�OLVW��ZKR�ZLOO�EH�DEOH�WR�SXW�\RX�LQ�WRXFK�ZLWK�WKH�VHUYLFH�PRVW�VXLWHG�WR�\RXU�QHHGV� 

1 RZ�ZH�WKRXJKW�\RX�PLJKW�HQMR\�KHDULQJ�VRPH�µQRUPDO¶�QHZV�WKDW�
LVQ¶W�DERXW�&RURQDYLUXV� 

 

, W¶V�EHHQ�D�ZKLOH�VLQFH�ZH�ODVW�GLG�D�3UDFWLFH�1HZVOHWWHU��VR�ZH¶OO�JLYH�\RX�D�VXPPDU\�RI�WKH�
KDSSHQLQJV�LQ�WKH�3UDFWLFH�RYHU�WKH�ODVW�\HDU« 

 
�����VDZ�D�ORW�RI�QHZ�FRPLQJV�DQG�JRLQJV���'U�5RE�'HHU\�DQG�'U�'HEUD�'DYLVRQ�ERWK�UHWLUHG�
DQG�WKLV�IROORZHG�'U /RIWV¶�UHWLUHPHQW�WKH�SUHYLRXV�\HDU���'U�+LJJV�DOVR�UHVLJQHG�DV�D�SDUWQHU�
DQG�QR�ORQJHU�KDV�KLV�RZQ�OLVW�RI�SDWLHQWV�EXW�GRHV�VWLOO�KHOS�XV�RXW�IURP�WLPH�WR�WLPH���7KLV�KDV�
EHHQ�WKH�ELJJHVW�UHGXFWLRQ�LQ�3DUWQHUV�LQ�D�VKRUW�VSDFH�RI�WLPH�WKDW�WKH�3UDFWLFH�KDV�HYHU�
H[SHULHQFHG�DQG�IRU�D�IHZ�PRQWKV�PHDQW�ZH�ZHUH�VWUXJJOLQJ�ZLWK�FOLQLFLDQ�QXPEHUV���+RZHYHU��
ZH�DUH�SOHDVHG�WR�EH�DEOH�WR�UHSRUW�WKDW�ZH�KDYH�QRZ�UHFUXLWHG�IRXU�SDUW-WLPH�*3V���2QH�DV�D�
SDUWQHU��'U�$GDP�=DFNV�DQG�WKUHH��DV�VDODULHG�*3¶V��'U�0LULDP�0DODN��'U�1LFROD�%HFN�DQG�
'U 5RVH�0RRUH-0RIIDWW���:H�DUH�GHOLJKWHG�WR�KDYH�WKHP�DOO�RQ�ERDUG�DQG�IHHO�WR�EH�LQ�D�EHWWHU�
SRVLWLRQ�VWDII-ZLVH��ZKLFK�ZH�DUH�H[WUHPHO\�WKDQNIXO�IRU�DW�WKH�SUHVHQW�WLPH� 
 
 
 
��������������������������� 
 

$�OLWWOH�OLJKW�UHOLHI� 

)URP�OHIW�WR�ULJKW���'U�$GDP�=DFNV��
'U�0LULDP�0DODN��'U�1LFROD�%HFN�	�
'U�5RVH�0RRUH-0RIIDWW 



7 KH�1XUVLQJ�WHDP�KDV�DOVR�VHHQ�VRPH�FKDQJHV�ZLWK�1XUVHV�.DWH�DQG�&DWKHULQH��MRLQW�+HDG�
1XUVHV��UHVLJQLQJ�ODVW�\HDU���:H�ZLVK�WKHP�ZHOO�LQ�WKHLU�QHZ�SDWKZD\V�DQG�ZHOFRPH�QHZ�

+HDG�1XUVH�3DXO�/DPELUWK��ZKR�KDV�EHJXQ�OHDGLQJ�KLV�WHDP�LQ�WKHVH�XQSUHFHGHQWHG�WLPHV� 
 

: H�KDYH�UHFUXLWHG�VHYHUDO�QHZ�DGPLQ�PHPEHUV�RI�VWDII��ZKR�\RX�PD\�KDYH�DOUHDG\�PHW�RQ�
UHFHSWLRQ���7KH\�KDYH�DOO�VHWWOHG�LQWR�WKHLU�QHZ�SRVLWLRQV�ZHOO�DQG�KDYH�DGDSWHG�DGPLUDEO\�

WR�WKH�FXUUHQW�VLWXDWLRQ�ZH�ILQG�RXUVHOYHV�LQ� 
 
$�WLPH�IRU�FHOHEUDWLRQ� 
 

' U�:LOOLDPV��6HQLRU�3DUWQHU�DQG�6KLUOH\�0RWK��3UDFWLFH�0DQDJHU�KDYH�ERWK�FRPSOHWHG����
\HDUV¶�VHUYLFH�DW�$UOLQJWRQ�5RDG���'U�:LOOLDPV�LQ�'HFHPEHU������DQG�6KLUOH\�LQ�0DUFK��������

:H�ZRXOG�OLNH�WR�WDNH�WKLV�RSSRUWXQLW\�WR�SXEOLFO\�WKDQN�WKHP�ERWK�IRU�WKHLU�XQVWLQWLQJ�GHGLFDWLRQ�
WR�WKH�3UDFWLFH�DQG�WKH�1+6� 
 

' U�:LOOLDPV�DOVR�UHDFKHG�D�PLOHVWRQH�ELUWKGD\�LQ�)HEUXDU\�WKLV�\HDU��DQG�ZH�ZHUH�DEOH�WR�JR�
RXW�DV�D�3UDFWLFH�WR�FHOHEUDWH�'U�:LOOLDPV¶���WK�%LUWKGD\�DV�ZHOO�DV�KLV�DQG�6KLUOH\¶V����

\HDUV¶�VHUYLFH��D�IDQWDVWLF�HYHQLQJ�DW�3RPRGRUR�0R]]DUHOOD�ZDV�HQMR\HG�E\�DOO� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
$�:RUG�DERXW�2XU�$PD]LQJ�7HDP 
 

7 KH�&RURQDYLUXV�3DQGHPLF�KDV�VHHQ�DOO�PHPEHUV�RI�WKH�3UDFWLFH�WHDP�KDYLQJ�WR�DGDSW�WKH�
ZD\�WKH\�ZRUN�DQG�IXOILO�GLIIHUHQW�UROHV���(DFK�LQGLYLGXDO��IURP�WKH�QHZHVW�PHPEHU�RI�WKH�

DGPLQ�WHDP�WR�WKH�PRVW�VHQLRU�FOLQLFLDQ��KDV�ULVHQ�WR�WKH�FKDOOHQJH�DGPLUDEO\�DQG�ZH�FRXOGQ¶W�EH�
SURXGHU�RI�WKH�DPD]LQJ�WHDP�ZRUN�DQG�VXSSRUW�WKDW�KDV�EHHQ�GLVSOD\HG�RQ�DOO�OHYHOV� 
 

: H¶G�DOVR�OLNH�WR�WKDQN�SDWLHQWV�IRU�WKHLU�NLQG�ZRUGV�RI�DSSUHFLDWLRQ�DQG�HQFRXUDJHPHQW��WKH\�
UHDOO\�GR�PHDQ�D�ORW��� 

 
1RZ�ILQDOO\�ZH�FDQ¶W�VWUHVV�HQRXJK�WKH�LPSRUWDQFH�RI�DGKHULQJ�WR�WKH�*RYHUQPHQW�DGYLFH« 


